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The Melanoma Network of Canada (MNC) 
was founded in 2009, to respond
to the needs of melanoma and skin 
cancer patients in Canada. MNC is a 
National organization dedicated to 
coordinating education and prevention 
efforts, raising awareness, providing a 
strong voice for advocacy, and support
services and programs for melanoma
and skin cancer patients and caregivers.

MNC works tirelessly to develop and
implement programs, and offer services
to meet the needs of melanoma and
skin cancer patients and their caregivers 
from initial diagnosis, through treatment 
and recovery, and in case of recurrence .

“I understand the importance of patient support and resources, especially psychological support.
Through the remarkable groundwork the Melanoma Network of Canada has set forth and the continuous
support from volunteers, I am confident  that melanoma and skin cancer patients and cancer patients will 
receive the proper support services they deserve.”  Melanoma patient and volunteer - Sue



 

, Chair of the Board
Melanoma Network of Canada

MESSAGE FROM THE CHAIR
Melanoma Network of Canada

ANNETTE CYR  
Three-time melanoma survivor, 
Chair & Founder, Melanoma 
Network of Canada

To say that 2020 has tested all of 
us in one way or another is an 
understatement.  Covid-19 has 
presented significant challenges 
for our healthcare system. It has 
had negative impacts on our 
patient community that often 
already has difficulty accessing 
timely diagnosis and treatment – 
leading to increased anxiety for 
patients and families and the 
potential for missed or delayed 
treatment. 

Along with many of you and your 
employers, Melanoma Network 
of Canada (MNC), had to turn on 
a dime and modify services, 
programs and fundraising activi-
ties that support our much 
needed programs.  What we as 
an organization were able to 
achieve in 2020, in spite of our 
need to change gears quickly is a 
testimony to resiliency.  Our 
Board of Directors, our ever-car-
ing and committed staff and our 
community of supporters helped 
MNC to weather the storm and 
to produce some new and amaz-
ing programs and services.

While we have many challenges 
ahead in providing our services 
and programs which have been 
in greater demand this past year, 
we have managed the transition 
smoothly. Cancer doesn’t care 
about the pandemic and we 
know we must push forward 
even harder.  In fact, we contin-
ue to distribute our materials at 
record rates. We have respond-
ed to thousands of inquiries and 
support calls, delivered virtual 

support groups, provided informa-
tive webinars, developed two 
patient-input drug submissions, 
created new awareness and pre-
vention campaigns – all in the 
midst of this chaotic environment. 

One of MNC’s biggest achieve-
ments coming out of 2020, and 
one that fulfilled a long-held goal of 
mine was the development and 
launch in February 2021 of the first 
accredited primary care physician 
educational program. This program 
is available on-line to help educate 
primary care physicians on the 
identification of melanoma and 
skin cancers. This will truly save 
lives by helping physicians to diag-
nosis skin cancers more effectively, 
educate about treatment thera-
pies, and triage to the appropriate 
follow up as required.  Many 
thanks to our partners who were 
instrumental in funding the devel-
opment of this program, which we 
hope to make available for years to 
come.

The road for patients is a tough 
one.  Resiliency is part of what will 
get us through the challenges we 
are facing and MNC will continue to 
be there for our patient community 
to ensure access to therapies, 
information, and resources.  We 
are grateful for the continued 
support of our community and 
promise to continue to work to 
improve patient outcomes. 



• Online chat tool

• Online forum

• Virtual Patient Information Sessions

• Virtual Support groups

• Phone and Email support

• Peer to Peer Support

• Education Videos

• Quarterly newsletter

• Skin Cancer resources

SUPPORT SERVICES
COVID-19 has created much uncertainty and has drastically changed every aspect of
our lives. 

We acknowledge how challenging this time was for people living with melanoma, and 
skin cancer and for their families, friends, and caregivers. There is much anxiety 
especially for those waiting for scan or test results, surgery, for those undergoing 
treatment, dealing with compromised immune systems, or adjusting to life post-
treatment.

MNC was there as a trusted resource for patients and caregivers. Our priority was to 
ensure emotional /psychological support for our community while ensuring the safety 
of our staff and volunteers. Our team worked remotely to deliver crucial programming 
and services.

MNC currently offers the following programs and services:
melanomanetwork.ca where you can find:

https://www.melanomanetwork.ca/support/


 Visit melanomanetwork.ca/patienteducation

English Virtual Melanoma Information Session
October 15, 2020

Speakers: 
Dr. Elaine McWhirter MD, MSc., FRCPC, Medical Oncologist
Dr. Roochi Arora, MD, FRCPC, Clinical Researcher
Margo Kennedy, MSW, RSW, Oncology Social Worker
Heather Hogendoorn, Stage 3 melanoma patient

Registered 175
Attended 90
Total video views: 9,500

Patient Education Materials and 
Information Sessions

French Virtual Melanoma Information Session
November 12, 2020

Speakers: 
Dre Redpath MD, PhD, Pathologiste
Dr Joël Claveau MD, FRCPC, Dermatologist specializing in melanoma
Geneviève, Stage 4 melanoma patient

Registered 120
Attended  70
Total video views: 220

https://www.melanomanetwork.ca/patienteducation/


Melanoma Risk Factors and Prevention
Dr. Elaine McWhirter MD, MSc., FRCPC

2020 Melanoma Treatment Updates
Dr. Roochi Arora, MD, FRCPC

Dealing with Melanoma During a Pandemic
Margo Kennedy, MSW, RSW

Living with Stage 3a Melanoma
Heather Hogendoorn

Le role du pathologiste dans le cancer de la peau
Dre Redpath MD, PhD

Mélanome mise à jour 2020
Dr Joël Claveau MD, FRCPC

Mon parcours avec le mélanome
Geneviève

Melanoma Questions Answered

Watch Live Recordings
Pause, Rewind and Rewatch recordings from our Virtual Melanoma Information Sessions

youtu.be/zHrvdb491y4
youtu.be/qI04laRtiKI
youtu.be/3x9oKrQDSz8
youtu.be/xI98qn4RYsE
youtu.be/-WQclccVIFw
youtu.be/tKT2YXbNYCI
youtu.be/r-MRV3oMEnw
youtu.be/7BudjeJ9po8


Peer to Peer Support 
Connecting and Supporting Melanoma Patients with a Peer who has Shared a Similar Path.
Providing patients with someone who has been down the same path can provide immeasurable support. 
The Peer to Peer Patient Support Program provided an opportunity for new patients, caregivers, or patients 
with a change in their diagnosis, to connect with another patient who shares a similar path.

Peer to Peer support does not replace professional counselling and/or medical advice. The program is 
designed to connect melanoma patients to a trained and certified peer who has also faced melanoma. Peer 
mentors are assigned (to the best of MNC’s ability) by similar geographic location, diagnosis, life situation, 
and age. Peers will share their stories, act as a supportive mentor and provide support. This service is 
offered by telephone and can connect patients anywhere in Canada. Patients can create a special connec-
tion with one another and be able to relieve some of their stress, worries, concerns, and fears that come 
from living with melanoma and skin cancer.

Virtual Support Groups
MNC continued to provide monthly support group meetings in a virtual capacity the first Wednes-day
of every month. Groups share information, understanding, challenges, questions, tips, and learn new
information on treatments and clinical trials from invited guest speakers. We provide an evening of
encouragement, connection and support. MNC’s support group is facilitated by a Registered Nurse who
works specifically with melanoma patients along with MNC's Patient Care Specialist, Mary Zawadzki B.A.

Support By The Numbers
From January 1, 2020 - December 31, 2020. (excluding online chat. Tracked from June 1, 2020 - December 31, 2020
 
Patients Supported: 520
Support Calls: 590
Support Emails: 250
Online Support Chat: 40

At Melanoma Network of Canada, we continue to be at the forefront of patient education and psychosocial
support across Canada. The demand for our services continued to grow. We continued to invest in
patient-centric programming to help patients and their families throughout their melanoma/skin cancer
journey. 

MNC Patient and Caregiver Support Programs:

“As a first time group member, I wasn't sure how much I 
would participate, but I appreciated the ability to share as 
much as I was comfortable and listen to others and the 
moderators.  I also appreciated the virtual group as it made 
it very easy to join and connect with others.” - 
Virtual Melanoma Support Group Patient, Kevin

PROMOTING PATIENT 
MENTAL HEALTH SUPPORT



Support By The Numbers
2020 Resource order numbers:

MNC’s industry leading publications have been written with the help of specialists in oncology and 
useful for melanoma patients, caregivers and health care professionals.

Melanoma: What 
You Need to Know

English: 2,000
French: 300

Helping You 
Understand cutane-
ous Squamous Cell 
Carcinoma (cSCC) A 

Patient Guide
English: 960
French: 150

How to Prevent and 
Detect Melanoma

English: 700
French: 470

A Guide to Uveal 
Melanoma
English: 120

Updated in 2020

A Guide to 
Photosensitivity 

and Sun Safety for 
Your Skin During 
Treatment with 

Targeted Therapy.
English: 370
French: 85

melanomanetwork.ca/mncpub/
To order resources or digital downloads please visit

https://www.melanomanetwork.ca/mncpub/


“Thank you so much for sending this information and for your excellent perspective yesterday. At a time 
like this, it was so helpful to be able to reach out and get the information we needed. We’re very grateful 
for your help.” Online Patient Support, Carolyn

Skin Cancer Online Patient And Caregiver Forum
Melanoma Network of Canada’s online discussion forum provided a place to ask questions and offered 
insights and information on personal experiences and allowed patients and caregivers to connect with 
each other. It is a great way to get a timely response to your questions or concerns.  
Total Registered: 1,400 Users
2020 visits: 24,300 pageviews
Most Popular Topic: Awaiting Biopsy Results

Melanoma Patient Connection Newsletter
MNC’s newsletter is published quarterly and provides updates on the latest treatment therapies, events, 
patient stories and issues facing patients in Canada.
Registered Contacts: 7,100 

MNC Website Analytics:
January 1, 2020 - December 31, 2020 Google Analytics report.
Total Visits: 304,800
Top Pages:

1) Home Page
2) Types of Melanoma
3) Patient Stories
4) Staging Melanoma
5) Patient Forum
6) Stats and Facts
7) 3 Ways to Block the Rays
8) Melanoma Treatment Centres and Practitioners
9) Melanoma Detection
10) Immunotherapies - Keytruda

Support By The Numbers
MNC Online Community



In 2020, an estimated 8,000 Canadians will be diagnosed with melanoma skin cancer and 1,300 Canadians 
will die from it. Primary care physicians can help improve patient outcomes by facilitating early skin cancer 
diagnosis and management.1-6. This program supports primary care physicians in triaging skin lesions more 
accurately and at an earlier stage, with a focus on recognizing suspicious skin lesions and selecting which 
biopsy would be most appropriate based on physical characteristics of the suspicious lesion.

About this Course:
Program Title: Improving Patient Outcomes By Optimizing Skin Cancer Diagnosis and Management 
Primary care physicians are the first line of defense in detecting skin cancer. This program supports primary 
care physicians in triaging skin lesions more accurately and at an earlier stage, knowing when to refer versus 
when to biopsy, understanding how to perform the appropriate type of biopsy, and gaining an overview of 
available treatment options.
The clinical presentation of skin cancer and the tools used to aid in skin cancer diagnosis will be illustrated 
through case-based learning, with the goal of increasing clinicians’ confidence in detecting and potentially 
performing a biopsy on a suspicious skin lesion. 
MD Briefcase will promote the course to over 22,600 GP’s/FP’s, health care professionals, Nurse and Nurse 
Practioners, along with over 25,000+ pre-identified speacialists. The course is scheduled for release,
January, 2021.

CME Accredited - Physician Education Program 
EDUCATION

Intrigue and Mass Media ran a short silent video with infographics 
for use in doctor’s offices and hospitals accross Canada. Playing 
throughout the summer months, infographics were showcased in 
both English and French. This initiative focused on connecting 
with patients and frontline physicians to promote awareness and 
prevention of skin cancer. 2.3M net impressions.
WATCH NOW: Click Here

Educating Patients and Frontline Physicians

Educating Parents On Sun Safety For Children
Produced video with melanoma survivor discussing tips she uses 
to support her children with sun safety. Displayed on MNC website
and YouTube channel for viewing. 
Topics addressed: 
• How to support children to be sun safe year round
• Tips for parents to practice sun safety with their children
• How to encourage children and youth to apply sunscreen
WATCH NOW:  Click Here

youtu.be/7Z5G6zR7Xt0
youtu.be/7Z5G6zR7Xt0
youtu.be/Kuy3xOsry1s


Skin Spectrum Summit
Skin Spectrum Summit, now in its sixth successful year, is the first and only medical 
conference in Canada focused on treating Skin of Colour patients with a focus on 
Fitzpatrick skin types III-VI. CADTH: decision-making in an age of uncertainty

As one of the major health technology assessment conferences in the world, this 
must-attend event offers a unique opportunity for delegates to learn from local, 
national, and international experts, and to share their own expertise and knowledge.

CAPO Conference 
The purpose of the Canadian Association of Psychosocial Oncology is to foster and 
encourage interdisciplinary excellence in psychosocial research education and clinical 
practice in oncology. Conference 2020 Theme: “No one is an Island” Improving access 
and removing barriers to psychosocial oncology across Canada. 

Market Access 101
CAHR's industry renowned Market Access 101 Conference is a one-day training 
course designed to educate market access professionals on the fundamentals of the 
Canadian pharmaceutical reimbursement platform. Participants will gain insight into 
how reimbursement systems across Canada function and how reimbursement is 
observed from the payers' perspectives, and develop a broader understanding of the 
multiple factors required to successfully manage a market access portfolio.

Market Access 201 
CAHR's industry renowned Market Access 201 expands upon the Market Access 101 
course information and takes its ideas further, providing context and insight to better 
understand the issues facing market access professionals.

14th Canadian Melanoma Conference 
The Canadian Melanoma Conference is Canada’s international flagship meeting on 
the research and treatment of melanoma.

Melanoma Action Coalition Fall Conference
Topics covered: The Role of Genetic Testing in the Diagnosis and Prognosis of 
Melanoma, Sunscreens and the Sunscreen Innovation Act.

MAKING MEANINGFUL CONNECTIONS
Conference and Workshop updates:



MNC WEBSITE CONTENT UPDATES
Uveal Melanoma 
Update for uveal melanoma patients. New pages included:

1) About Uveal melanoma :  melanomanetwork.ca/uvealabout/
2) Uveal Patient Resources : melanomanetwork.ca/uvealresources/
3) Uveal Patient Stories : melanomanetwork.ca/uvealstories/
4) Questions to Ask you Doctor : melanomanetwork.ca/uvealquestons/
5) Uveal Melanoma Detection & Prevention : melanomanetwork.ca/uvealdetection/
6) Uveal Melanoma Support : melanomanetwork.ca/uvealsupport/

Memory Wall 
An In Memory Virtual Wall was created on the MNC and Strides website as a way of honoring and
celebrating the memory of those we’ve lost to melanoma and skin cancer. Individuals who submitted to the
wall also had the opportunity to create a unique fundraising page that could be linked to their profile.
melanomanetwork.ca/memorywall/

Skin of Colour
When individuals with skin of colour suffer from melanoma, it is most likely to be ALM Acral Lentiginous 
Melanoma and SM Subungual Melanoma. Unfortunately, melanoma is more often detected at a later stage 
in this population. MNC with the help of health care professionals created new content to help identify 
ALM and SM along with prevention, risk factors and support information. 
melanomanetwork.ca/skin-of-colour/

Health & Nutrition Pages
Getting all of the nutrients your body needs can help you maintain your weight and strength, stay active 
and support your recovery. With the help of Elke Henneberg - publisher of Nourish and Nutrition  MNC 
created the following pages on health and nutrition:

1) Managing Cancer Fatigue:  melanomanetwork.ca/managingfatigue/
2) How to Stay Well Nourished and Hydrated: melanomanetwork.ca/staywell/
3) How To Get Vitamin D: melanomanetwork.ca/vitamind/
4) How to Manage Diarrhea During Cancer Treatment: melanomanetwork.ca/manage-diarrhea/
5) How to be Active During Cancer Treatment: melanomanetwork.ca/active-with-cancer/

Non Melanoma Basal Cell Carcinoma (BCC)

1) What is BCC: melanomanetwork.ca/bcctreatments/
2) How is BCC treated?: melanomanetwork.ca/bcctreatments/
3) BCC Support Services: melanomanetwork.ca/bccsupport/

Melanoma Treatment Information 

1) Radiation Treatment for Melanoma: melanomanetwork.ca/treating-melanoma/radiation/
2) Chemotherapy for Melanoma: melanomanetwork.ca/treating-melanoma/chemotherapy/
3) Melanoma Surgery:  melanomanetwork.ca/treating-melanoma/surgery/
4) Lymphedema for the melanoma patient: melanomanetwork.ca/lymphedema/

Educating Parents On Sun Safety For Children
Produced video with melanoma survivor discussing tips she uses 
to support her children with sun safety. Displayed on MNC website
and YouTube channel for viewing. 
Topics addressed:
• How to support children to be sun safe year round
• Tips for parents to practice sun safety with their children
• How to encourage children and youth to apply sunscreen 
WATCH NOW:  Click Here

https://www.melanomanetwork.ca/uvealabout/
https://www.melanomanetwork.ca/uvealresources/
https://www.melanomanetwork.ca/uvealstories/
https://www.melanomanetwork.ca/uvealquestons/
https://www.melanomanetwork.ca/uvealdetection/
https://www.melanomanetwork.ca/uvealsupport/
https://www.melanomanetwork.ca/memorywall/
https://www.melanomanetwork.ca/skin-of-colour/
https://www.melanomanetwork.ca/managingfatigue/
https://www.melanomanetwork.ca/staywell/
https://www.melanomanetwork.ca/vitamind/
https://www.melanomanetwork.ca/active-with-cancer/
https://www.melanomanetwork.ca/manage-diarrhea/
https://www.melanomanetwork.ca/whatisbcc/
https://www.melanomanetwork.ca/bcctreatments/
https://www.melanomanetwork.ca/bccsupport/
https://www.melanomanetwork.ca/treating-melanoma/radiation/
https://www.melanomanetwork.ca/treating-melanoma/chemotherapy/
https://www.melanomanetwork.ca/treating-melanoma/surgery/
https://www.melanomanetwork.ca/lymphedema/


MAY IS MELANOMA AWARENESS MONTH

The Sun Safety Council (SSC) and Melanoma Network of Canada (MNC) continue to be 
a leader in the education of sun safety and skin cancer prevention in Canada. Over the 
last 10 years, melanoma cases have increased globally by nearly 50% to over 287,000, 
with more than 60,000 deaths each year. Add the 65,000 non-melanoma skin can-
cer-related deaths and skin cancer could be seen as an epidemic. 2019 Canadian 
Cancer statistics listed melanoma as one of only a few cancers with incident rates on 
the rise. These statistics demonstrate the need for education and prevention when it 
comes to sun safety and protection. 

In the month of May, melanoma awareness month, the SSC and our corporate
partners, launched a successful omni-channel awareness campaign, with a digital 
focus,to drive the organizational mandate to inform and educate Canadians on sun 
safety with the campaign "3 Ways to Block the Rays”.

Visit melanomanetwork.ca/3ways/

Media Highlights

Intrigue and Mass Med Media ran 3 Ways to Block the 
Rays video on their screens in Health Centres across 
Canada through the month of May. 

Traffic Highlights:
827K Net impressions
Play count: 399.1K

WATCH NOW: 3 Ways to Block the Rays

https://youtu.be/jjbxLO_0VTQ
https://youtu.be/jjbxLO_0VTQ
https://www.melanomanetwork.ca/3ways/


TV & PRINT MEDIA

Yahoo! News Canada 

CTV News Calgary CTV News Calgary 

Global News CTV News Saskatoon 

Global News Morning BC 

Melanoma patient and medical expert, Dermatologist, Dr. Julia Carroll provided perspectives on sun 
safety and skin cancer prevention and encouraged Canadians to take action. With interviews on CTV 
and Global across Canada along with newspaper articles, MNC reached over 4,000, Canadians.

https://www.thetelegram.com/lifestyles/regional-lifestyles/young-mom-warns-east-coast-residents-to-stay-sun-smart-after-escaping-a-deadly-skin-cancer-455565/
https://www.yahoo.com/news/weather/much-spf-really-answer-may-165400137.html
https://globalnews.ca/video/6997281/health-matters-melanoma-and-sun-safety
https://calgary.ctvnews.ca/video?clipId=1966781
https://saskatoon.ctvnews.ca/video?clipId=1967888
https://www.dropbox.com/sh/yl9uizckz5r4tql/AABBN-ktENEXmDVYyvDKCeTja?dl=0&preview=04-RAW-CGY-MELANOMA-INT.mp4
https://www.dropbox.com/sh/yl9uizckz5r4tql/AABBN-ktENEXmDVYyvDKCeTja?dl=0&preview=CABC1_05-28-2020_07.53.29.mp4


Landmark Lighting

Landmarks across Canada were illuminated to recognize May, Melanoma Awareness 
Month. MNC’s signature color Yellow was used to light up the night.
Landmarks included

May 4 - CN Tower
May 4 - Toronto Sign
May 11 - Edmonton High Level Bridge
May 13 - Calgary Tower
May 13 - London Buildings
May 29 - BC Place

Digital Marketing
Weather Network
Type: Static Digital Ad
Dates: May 12 to May 24 
Markets: Ontario, Alberta, 
Manitoba and Saskatchewan.
Impressions: 228,000

Star Metro Land Media
Type: Video and Static Digital Ad
Dates: May 19 to May 26
Markets:  All Star owned home page, 
Star life pages and Star local pages.  
Impressions: 90,000



STRIDES FOR MELANOMA
Strides for Melanoma has become Melanoma Network of Canada’s single most
important community awareness and fundraising initiative. The walk has grown from
one location in 2011 to over 14 locations in 2020. Due to impact of COVID-19, our
2020 walk was held virtually. Thanks to incredible support from our sponsors, patient
community and volunteers, Strides for Melanoma 2020 raised over $177,0000

Halton News - 5:30 mark 

Media Highlights

Watch our 
Strides for Melanoma 
Highlight Video

CTV News

Dr. Mike, Health is Wealth
click here

Over 3 Million
steps to Stop Skin Cancer Strides City

Hubs

40 
Skin Cancer 
Survivors

386
Walkers
Registered

58
Teams 
Registered

11

click here
Kris McCusker

We look forward to seeing you on Sunday, May 30th 2021, as we 
continue take steps to stop skin cancer! 

melanomanetwork.ca/strides 

Mississauga MPP Rudy Cuzzetto
click here

youtu.be/HGpdRQ6gSig
youtu.be/b5sz-YPCJSQ
bit.ly/3sJXgJN
lnkd.in/gz8AXap
bit.ly/2LJO1bZ
bit.ly/2Y4K1oK
https://melanomanetwork.akaraisin.com/ui/S4M2021


$50,000-$100,000
BMS
Merck
Novartis
Sanofi

$10,000-$49,999
Avison Young
Columbia
E Lawton Investments
Innovative Medicines Canada
Johnson & Johnson
Stevenson/Piccione Family
Sun Pharma
Sun Smart Foundation

MNC BOARD OF DIRECTORS

THANK YOU 
To our Supporters

MNC is grateful for the continued support of our sponsors, and generous donors. 
Their generosity allows us to provide world-class programs and services.

Brett Armstrong
Neill Brown
Stephanie Campbell
Julia Carroll
Michele Christl
Logan Crowell
Annette Cyr
David  Elsner

Jessica Huck
Margo Kennedy
Simon  Kent
Allison  McManus
Elaine McWhirter
Jessica Minardi
Marcel  Wieder

$5,000-$9,999
Charles, Evelyn, and Sandra Dolansky Foundation
Clare's Team
J-Team
LiUNA Local 183
Phil and Sue Allan
Shop 4 Charity
Team Bochele
Team Graffi
Team Huck
Team Slip! Slop! Slap!
Team Soles for Moles
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