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• The Melanoma Network of Canada (MNC) developed a youth sun safety education program, 
The Screen MeTM Sun AwareTM program, which is designed to protect children and teens 
from skin cancer and melanoma. The program has run since 2014 and focuses on providing 
staff training, education materials and resources on the dangers of sun exposure and 
promotes sun safety behaviors to camps across Ontario.

• In order to help support program development, MNC sought to conduct research among 
their primary target audience (youth 15-29) to gain a better understanding of their 
knowledge of the impacts of sun exposure, beliefs and attitudes towards sun safety and the 
level of importance placed on sun protection.  Ipsos was commissioned to conduct this 
research through an online survey.  

• The primary research objectives were to measure attitudes in the following topic areas:

• Awareness of the impact of sun exposure

• Importance and beliefs of sun safety

• Knowledge and current sun protection 

• The information gathered is intended to be used to measure the need for continuing the 
educational program and the level of support for program goals among this target audience.

Background and Objectives
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• The survey was executed online utilizing sample from the Ipsos Online Panel among a 
representative sample of n=1,000 Ontarians 15-29 years old. 

• Fieldwork was conducted between Dec 17th -31st 2018.

• Sample was sourced from a mix of pre-recruited iSay panel sample and non-panel random 
Ipsos Ampario sample. The sample was stratified and weighting applied to ensure the final 
sample is representative of the actual Ontario population 15-29 years old by age, gender, 
and region.

• A sample of this size has a credibility interval of +/- 3.5%, nineteen times out of twenty.  The 
credibility interval will be larger for sub-groups of the data.

Methodology



© 2018 Ipsos 5

Importance of and Knowledge about
Sun Safety 

5
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[NET – T2B]
IMPORTANT

85%

65%

63%

55%

54%

Q1. How much importance do you place on each of the following in your day-to-day life?
Base: (n=1000)

Importance of Sun Protection 

44%

21%

27%

20%

21%

40%

43%

37%

35%

33%

13%

29%

30%

31%

32%

2%

6%

6%

12%

12%

1%

1%

2%

3%

Being in good mental health

Maintaining a healthy diet

Staying physically fit

Regular skin care routine

Protecting your skin from the sun

EXTREMELY IMPORTANT
VERY IMPORTANT
SOMEWHAT IMPORTANT
NOT VERY IMPORTANT
NOT AT ALL IMPORTANT
DON'T KNOW

• Just over half of respondents feel that protecting their skin from the sun is an extremely or very important part of 
their day-to-day life, lower than most other areas and on par with regular skin care.  

• Being in good mental health is considered the most important health consideration by nearly nine in ten, 
followed by two-thirds who place a high level of importance on maintaining a health diet or staying physically fit 
are extremely or very important.



© 2018 Ipsos 7Q2. And, how knowledgeable do you feel about each of the following? 
Base: (n=1000)

Level of Knowledge about Sun Protection
• Nearly half of respondents feel extremely or very knowledgeable about how to protect their skin from the sun, 

higher than knowledge about regular skin care but somewhat lower than other areas.  

• At nearly six in ten, the target audience feel most knowledgeable about being in good mental health and 
staying physically fit followed closely by maintaining a healthy diet.

[NET – T2B]
KNOWLEDGEABLE

58%

57%

54%

48%

41%

17%

18%

14%

12%

12%

41%

40%

40%

36%

29%

34%

33%

36%

38%

37%

7%

8%

9%

11%

17%

1%

1%

1%

3%

4%

Being in good mental health

Staying physically fit

Maintaining a healthy diet

Protecting your skin from the sun

Regular skin care routine

EXTREMELY KNOWLEDGEABLE
VERY KNOWLEDGEABLE
SOMEWHAT KNOWLEDGEABLE
NOT VERY KNOWLEDGEABLE
NOT AT ALL KNOWLEDGEABLE
DON'T KNOW
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Awareness of and Knowledge of Melanoma 
and ABCDEs

8



© 2018 Ipsos 9Q3. To the best of your knowledge, what is melanoma? Select all that apply.
Base: (n=1000)

Understanding of Melanoma
• Two-thirds correctly identify Melanoma as a type of skin cancer, while the balance believe it is a type of skin disease or indicate they don’t know.

65%

24%

2%

2%

2%

2%

2%

2%

15%

A type of skin cancer

A type of skin disease

A type of blood cancer

A type of bone cancer

A harmless mole

A genetic disorder

A blood disease

A type of myeloma

Don't know



© 2018 Ipsos 10Q4. How knowledgeable are you about skin cancer?  Base: (n=1000)
Q5. How knowledgeable are you about melanoma?  Base: (n=1000)

Knowledge of Skin Cancer and Melanoma
• Only around one in ten consider themselves extremely or very knowledgeable about skin cancer or 

Melanoma, while most feel they are either somewhat or not very knowledgeable

• The proportion that say they feel not at all knowledge is twice as high as for Melanoma as it is for skin cancer 
in general.

4%

3%

11%

9%

43%

34%

34%

38%

7%

16%

Skin Cancer

Melanoma

[NET – T2B]
KNOWLEDGEABLE

15%

12%

EXTREMELY KNOWLEDGEABLE
VERY KNOWLEDGEABLE
SOMEWHAT KNOWLEDGEABLE
NOT VERY KNOWLEDGEABLE
NOT AT ALL KNOWLEDGEABLE
DON'T KNOW
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Q6. How confident are you in your ability to recognize melanoma on your skin? Base: (n=1000)
Q8. If you ever notice suspicious moles, lesions or growths when examining your skin there are a number of ways to tell whether this may be 

melanoma. Before taking this survey, were you aware of any of the following common signs of melanoma? Base: (n=1000)

Awareness of How to Recognize Melanoma and the ABCDEs
• Nearly half of respondents consider themselves at least somewhat confident in their ability to recognize Melanoma on their skin, however 

fewer than one in ten feel very confident.

• Awareness of the ABCDEs of Melanoma is mixed, one in five (22%) were aware of all 5 signs with a similar proportion aware of 2, 3 or 4 of the 
common signs and one-quarter (25%) who weren’t aware of any.  A majority are aware of evolution and colour as common signs, while fewer 
than half know about diameter, border or shape.  

7% 38% 38% 17%

VERY CONFIDENT SOMEWHAT CONFIDENT NOT VERY CONFIDENT NOT AT ALL CONFIDENT DON'T KNOW
[NET - T2B]
CONFIDENT

45%

CONFIDENCE IN YOUR ABILITY TO RECOGNIZE MELANOMA ON YOUR SKIN

59%

55%

48%

46%

43%

Evolution

Colour

Diameter

Border

Asymmetrical Shape

YES, AWARE OF ANY OF THESE COMMON SIGNS OF MELANOMA
AWARENESS OF MULTIPLE SIGNS OF MELANOMA

Aware of NO signs 25%
Aware of 1 10%
Aware of 2 14%
Aware of 3 15%
Aware of 4 14%

Aware of all 5 22%



© 2018 Ipsos 12
Q7. How often do you examine your skin for changes to existing moles, lesions or new growths?  Base: (n=1000)

Frequency Of Examining Your Skin
• At seven in ten, the vast majority report examining their skin for changes at least once a year while three in ten do so on a monthly basis.  

• One-quarter indicate they don’t check their skin for changes at all.

14%

16%

17%
16%

5%

8%

24%
Weekly

Every month

Every two to three months

Couple of times a year

Once a year

Less than once a year

Don’t check my skin 

14%

16%

17%

16%

5%

8%

24%

30% MONTHLY

69% ANNUALLY
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[NET - T2B]
ALL THE TIME/

SOMETIMES
92%

86%

86%

85%

77%

63%

54%

44%

Q7a. When you examine your skin for changes, how often do you check each of the following parts of your body? Base: (n=765)

Frequency of Examining Different Areas of the Body
• Among those who report examining their skin for changes, the face is the area checked most often followed by the hands, chest and arms.  

Fewer check their shoulders or feet as frequently and the back and scalp are the areas checked least often.

64%

51%

40%

42%

27%

23%

15%

13%

28%

35%

45%

44%

50%

40%

39%

31%

7%

12%

14%

14%

19%

32%

37%

39%

1%

1%

1%

1%

4%

6%

9%

17%

Face

Hands

Chest

Arms

Shoulders

Feet

Back

Scalp

ALL THE TIME SOMETIMES RARELY NEVER DON’T KNOW
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Q9. Have you ever seen a change to an existing mole, lesion or a new growth on your skin?  Base: (n=1000)
Q10. Did you seek medical attention or medical advice when you the saw the change on your skin?  Base: (n=201)
Q11. Have you, or has a family member or friend, ever been diagnosed with skin cancer or melanoma?  Base: (n=1000)

Experience With Changes to Skin and Melanoma 
• Two in ten report having experienced a change to an existing mole, lesion or new growth of which nearly six in ten sought medial attention or 

advice.

• Three in ten report personal experience with Melanoma, one-quarter have a family member or friend who has been diagnosed and four 
percent have been diagnosed themselves.

YES
19%

NO
81%

YES
57%

NO
43%

4%

27%

69%

YES, I have
YES, family member/friend has
NO

EVER SEEN A CHANGE TO AN EXISTING MOLE, 
LESION OR A NEW GROWTH ON YOUR SKIN

SOUGHT MEDICAL ATTENTION
OR MEDICAL ADVICE 

EVER BEEN DIAGNOSED WITH 
SKIN CANCER OR MELANOMA



© 2018 Ipsos 15Q12. Please answer True or False to each of the following statements. If you don’t know the answer, please just say so.
Base: (n=1000)

Proven Knowledge

77%
75%

72%
71%
69%
68%

65%
53%

50%
46%
46%

40%
35%

29%
23%

10%
11%

10%
15%

8%
6%

11%
8%
20%

11%
18%

21%
15%

43%
59%

12%
14%

18%
14%

23%
25%
24%

39%
30%

42%
36%

38%
50%

28%
18%

CORRECT INCORRECT DON’T KNOW
Skin cancers aren’t deadly.

People with darker skin do not need to protect their skin from the sun.

Tanning beds are safer than the sun.

You can get sunburned on cloudy days.

The leading cause of melanoma skin cancer is exposure to UV.

If melanoma is detected early, it is often curable.  

One bad sunburn is enough to increase your chances of developing melanoma.

The number of young people with melanoma has been increasing. 

Getting a base tan is a healthy way to protect the skin from sun damage.

Melanoma is the most aggressive form of skin cancer if not caught early.

UV reflected off the snow or ice in the winter is higher than it is from the sand or water in the summer.

Melanoma is more common in older adults. 

Incidence of melanoma is going down in Canada.
A sunscreen with SPF 30 provides twice the protection as SPF 15.

Exposure to the sun is the best way to get the vitamin D your body needs. 

• The vast majority know that skin cancers are deadly, that people with darker skin need to protect their skin from the sun, tanning beds aren’t safer 
than the sun, that you can get sunburned on cloudy days, the leading cause of melanoma is UV exposure, that if detected early Melanoma is often 
curable and that one bad sunburn is often enough to increase your changes of developing melanoma.

• The most commonly held misconceptions are that exposure to the sun is the best way to get vitamin D and that SPF 30 provides twice the 
protection of SPF 15, while the most common unknown facts include whether the incidence of melanoma is going down, if melanoma is the most 
aggressive form of skin cancer and if it is increasing among young people.

Answer

FALSE
FALSE
FALSE
TRUE
TRUE
TRUE
TRUE
TRUE
TRUE
FALSE
TRUE
TRUE
TRUE
TRUE
FALSE
FALSE
FALSE



© 2018 Ipsos 16Q12. Please answer True or False to each of the following statements. If you don’t know the answer, please just say so.
Base: (n=1000)

Proven Knowledge of Sun Safety
• Nearly two-thirds have a moderate level of knowledge of sun safety and were able to correctly answer between 6-10, while the balance have a 

low level of knowledge and only correctly answered 1-5 times. Only one in ten were able to correctly answer between 10-15 statements.

• On average, respondents were able to correctly answer 6 out of the 15 statements.

8%

69%

23%

High (10-15 Correct)

Moderate (5-9 Correct)

Low (0-4 Correct)

AVERAGE # OF CORRECT 
STATEMENTS

6.2 / 15
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Profile By Proven Knowledge- Demographics
• Those with a moderate or high degree of proven knowledge skew older (particularly 27-29) and are more likely to have personal experience 

with melanoma.  They are also more likely to have had a severe sunburn and to have used a tanning bed before.  
• Those with a low degree of proven knowledge about sun safety skew male and younger (particularly 18-20)

Proven Knowledge

High

M
oderate

Low
 

(E) (F) (G)
GENDER

Men 55% 44% 62% F
Women 45% 56% G 38%

AGE
15-17 23% 18% 17%
18-20 13% 18% 28% EF
21-23 16% 22% 19%
24-26 23% 20% 22%
27-29 25% G 21% G 14%

Proven Knowledge

High

M
oderate

Low
 

(E) (F) (G)
REGION

GTA 416 23% 22% 20%
GTA 905 20% 28% 31%

Southwestern 23% 27% 25%
Central 16% FG 6% 6%
Eastern 12% 11% 15%

North 6% 6% 3%

Proven Knowledge
High

M
oderate

Low
 

(E) (F) (G)
DIAGNOSED WITH 
MELANOMA

Personally 6% 5% G 2%
Family /friend 36% G 30% G 16%

No 59% 66% 82% EF

HAD SEVERE SUNBURN
% Yes 64% G 64% G 43%

USED TANNING BED
% Yes 25% G 18% G 11%
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Profile By Proven Knowledge- Attitudes 
• Those with a moderate to high degree of proven knowledge are more likely to say they always wear sunscreen while those with a low degree of 

knowledge are more likely to say they hardly ever wear sunscreen.

• The more knowledgeable the individual is about sun safety and melanoma the more likely they are to want to learn more about how to prevent skin 
cancer and premature aging, to be concerned about premature aging due to sun exposure, to think tans are attractive and to believe that sunscreen 
can include ingredients which can be harmful to the environment or their body.

Proven Knowledge

High

M
oderate

Low
 

(E) (F) (G)
POINT OF VIEW
I always wear sunscreen, regardless of the 
season, because I know it is important to 
always be protected from UVA/UVB rays.

22% G 19% G 10%

I know it’s important to wear sunscreen all the 
time to protect myself from UVA/UVB rays, but 
I don’t always even in the summer.

68% 68% G 55%

I hardly ever wear sunscreen, regardless of the 
season, because it’s not so important to me. 

10% 13% 34% EF

Proven Knowledge

% Agree 

High

M
oderate

Low
 

(E) (F) (G)

ATTITUDES

I would like to learn about how to prevent skin cancer 77% G 73% G 54%
I would like to learn how to prevent premature aging 68% G 70% G 46%

I am concerned about premature aging due to exposure 
to the sun 70% FG 55% G 33%

I think tans make people look more attractive 43% G 45% G 31%
Sunscreen can include ingredients which can be harmful to 

the skin and body 61% G 52% G 37%

Sunscreen can include ingredients which are harmful to the 
environment 70% G 58% G 39%
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Profile By Proven Knowledge- Behaviours
• The more knowledgeable the individual is about melanoma the more likely they are to engage in most sun safety behaviours more frequently 

in both the summer and winter months.

Top 2 Box Summary Proven Knowledge

% Always/ Frequently

High

M
oderate

Low
 

(E) (F) (G)
SUMMER (SUNNY) 
Limit the amount of time I 
spend in the direct sun 
midday

64% G 55% G 41%

Wear sunglasses with 
UVA/UVB protection 66% G 55% G 36%
Apply a moisturizer or make-
up with SPF in the morning 47% G 42% G 25%
Apply sunscreen in the 
morning 42% G 37% G 20%
Reapply sunscreen 
throughout the day 33% G 29% G 21%
Reapply a moisturizer or 
make-up with SPF throughout 
the day

36%
FG 23% G 16%

Proven Knowledge

% Always/ Frequently

High

M
oderate

Low
 

(E) (F) (G)
SUMMER (CLOUDY)
Wear sunglasses with 
UVA/UVB protection 44% G 40% G 31%
Apply a moisturizer or make-
up with SPF in the morning 34% G 34% G 20%
Apply sunscreen in the 
morning 35% G 28% G 20%

Reapply sunscreen 
throughout the day

31%
FG 20% 17%

Reapply a moisturizer or 
make-up with SPF throughout 
the day

27% G 20% 16%

Proven Knowledge

% Always/ Frequently

High

M
oderate

Low
 

(E) (F) (G)
WINTER
Wear sunglasses with 
UVA/UVB protection on 
sunny days

41% G 34% G 22%

Apply sunscreen in the 
morning 23% G 18% G 12%
Reapply moisturizer/make-up 
with SPF throughout the day 22% G 14% 9%
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General Sun/UV Safety Behaviours
20



© 2018 Ipsos 21Q13. How often do you do each of the following during the summer months when it is sunny outside?
Base: (n=1000)

Sun Safety Behaviours- Summer Months (Sunny)  

18%

24%

16%

16%

13%

10%

9%

8%

34%

28%

26%

22%

21%

23%

19%

15%

31%

25%

32%

22%

31%

33%

31%

24%

13%

13%

19%

20%

21%

24%

24%

28%

4%

10%

7%

19%

14%

11%

18%

25%

Limit the amount of time I spend in the direct sun midday

Wear sunglasses with UVA/UVB protection

Wear a hat

Apply a moisturizer or make-up with SPF in the morning

Apply sunscreen in the morning

Wear long sleeves and/or pants

Reapply sunscreen throughout the day

Reapply a moisturizer or make-up with SPF throughout the day

ALWAYS FREQUENTLY SOMETIMES RARELY NEVER DON'T KNOW

[NET - T2B]
ALWAYS/ 

FREQUENTLY
53%

52%

42%

39%

34%

32%

27%

22%

• When asked about sun safety during the summer months when it is sunny outside, the most common behaviours are to limit the amount of 
time spent in direct sun midday or to wear protective sunglasses, followed by wearing a hat or applying moisturizer/ make-up with SPF in the 
morning.  Less frequent behaviours include applying sunscreen in the morning or wearing long sleeves/ pants, while respondents are least 
likely to reapply sunscreen or moisturizer/ make-up with SPF throughout the day.



© 2018 Ipsos 22Q14. And how often do you do each of the following during the summer months when it is cloudy or overcast outside?
Base: (n=1000)

Sun Safety Behaviours- Summer Months (Cloudy/Overcast) 

11%

16%

13%

13%

10%

6%

7%

27%

23%

20%

18%

17%

14%

13%

35%

27%

32%

23%

26%

25%

23%

18%

18%

20%

19%

24%

26%

25%

10%

16%

15%

27%

24%

29%

33%

Wear long sleeves and/or pants

Wear sunglasses with UVA/UVB protection

Wear a hat

Apply a moisturizer or make-up with SPF in the morning

Apply sunscreen in the morning

Reapply sunscreen throughout the day

Reapply a moisturizer or make-up with SPF throughout the day

ALWAYS FREQUENTLY SOMETIMES RARELY NEVER DON'T KNOW
[NET - T2B]
ALWAYS/ 

FREQUENTLY

38%

38%

34%

31%

27%

20%

19%

• In terms of sun safety during the summer months when it is cloudy or overcast, frequency of each behaviour is considerably lower than when 
it is sunny.  The most common behaviours include wearing long sleeves/ pants, or wearing protective sunglasses, followed by wearing a hat.  
Fewer report applying moisturizer/ make-up with SPF in the morning or applying sunscreen in the morning, while respondents are least likely 
to reapply sunscreen or moisturizer/ make-up with SPF throughout the day.



© 2018 Ipsos 23Q15. How often do you do each of the following during the winter months?
Base: (n=1000)

Sun Safety Behaviours- Winter Months
• When asked about behaviours during the winter months, frequenctly of each behaviour is considerably lower than during the summer months 

when its sunny and somewhat lower than when it is cloudy/ overcast.  The most frequent behaviours include wearing protective sunglasses, 
followed by applying moisturizer/ make-up with SPF in the morning.  Fewer indicate applying sunscreen in the morning or reapplying 
sunscreen or moisturizer/ make-up with SPF throughout the day.

13%

11%

7%

6%

5%

18%

16%

11%

8%

9%

24%

19%

14%

19%

13%

18%

15%

20%

22%

21%

27%

40%

49%

46%

53%

Wear sunglasses with UVA/UVB protection on sunny days

Apply moisturizer/make-up with SPF in the morning

Apply sunscreen in the morning

Reapply moisturizer/make-up with SPF throughout the day

Reapply sunscreen throughout the day

ALWAYS FREQUENTLY SOMETIMES RARELY NEVER DON'T KNOW
[NET - T2B]
ALWAYS/ 

FREQUENTLY

31%

27%

17%

14%

13%



© 2018 Ipsos 24Q16. When you use sunscreen, what SPF do you use most often?  Base: (n=998)
Q17. Which of the following statements comes closest to your point of view?  Base: (n=1000)

Sunscreen Usage
• Among those who use sunscreen, most report using SPF 30, followed by around one in ten who use SPF 50, SPF 15 or SPF 50 and above.

• At two-thirds the vast majority say they know it’s important but don’t always do so even in the summer while at nearly two in ten the same 
proportion say they always wear sunscreen or hardly ever do so as they don’t see it as important.

2%

13%

44%

13%

12%

14%

Less than SPF 15

SPF 15

SPF 30

SPF 50

SPF 50 and above

Not sure

SPF USE MOST OFTEN

17%

65%

18%

I always wear sunscreen, regardless of the season, because I know it
is important to always be protected from UVA/UVB rays.

I know it’s important to wear sunscreen all the time to protect 
myself from UVA/UVB rays, but I don’t always even in the summer.

I hardly ever wear sunscreen, regardless of the season, because it’s 
not so important to me. 

CLOSET TO YOUR POINT OF VIEW:



© 2018 Ipsos 25Q18. Have you ever experienced a severe sunburn (i.e. blistering, redness, pain or swelling)? Base: (n=1000)
Q19. How many times do you think you have you ever experienced a severe sunburn?  Base: (n=594)

Experience with Severe Sunburns
• At six in ten, a strong majority report having experienced a severe sunburn in the past.

• Of those who have most indicate they have had a severe sunburn less than 5 times, while one-quarter have experienced one 5 to 9 times and 
few have had more than 10 severe sunburns in their lifetime.

YES
59%

NO
41%

EVER EXPERIENCED A SEVERE SUNBURN 

62%

26%

9%

3%

Less than 5 times

5 to 9 times

10 to 19 times

20 times or more

NUMBER OF TIMES
EVER EXPERIENCED A SEVERE SUNBURN 



© 2018 Ipsos 26Q20. Have you ever used a tanning bed before?  Base: (n=1000)
Q21. How many times have you ever used a tanning bed in your lifetime?  Base: (n=177)

Experience with Tanning Beds
• Nearly two-in-ten respondents report having ever used a tanning bed.

• Of those who have most report doing so less than 5 times, while around two in ten have used a tanning bed either 5 to 9 times or 10 to 19 
times and closer to one in ten have used one 20 or more times.

YES
17%

NO
83%

EVER USED A TANNING BED

41%

23%

21%

15%

Less than 5 times

5 to 9 times

10 to 19 times

20 times or more

NUMBER OF TIMES USED  A TANNING BED



© 2018 Ipsos 27
Q22. Why do you use tanning beds?  Select all that apply.  Base: (n=177)

Reasons for Using a Tanning Bed
• Among those who report having used a tanning bed a variety of reasons are provided for why.  The most common are to get a tan before a 

vacation/ special event, followed by a quick and easy way to get a tan or that it makes them feel warm and gives a good feeling. Other 
common reasons include helping to conceal blemishes, providing a base tan or that they prefer the look of tanned skin.

42%

35%

32%

28%

28%

27%

24%

11%

3%

I would get a tan before vacation/special event

Quick and easy way to get a tan

It makes me feel warm and gives me a good feeling

Helps clear/conceal my skin blemishes

Gives me a base tan before going out in the sun

Like the look of tanned skin all year round

More even and consistent colour

It’s safer than getting a tan under the sun

Other
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Attitudes about Sun Safety and Exposure, and 
Sunscreen Use 

28



© 2018 Ipsos 29Q23. How much do you agree or disagree to each of the following statements? Please provide one response per statement.
Base: (n=1000)

Attitudes and Opinions towards Sun Safety
• At seven in ten, respondents are most likely to agree that they would like to learn about how to prevent skin cancer, followed closely by how to 

prevent premature aging.  Closer to half agree that sunscreen can include ingredients which are harmful to the environment, that they are 
concerned about premature aging due to sun exposure or that sunscreen can include ingredients which can be harmful to the skin and body. 
Opinions about whether tans make people look more attractive are more mixed with a plurality in agreement.

27%

26%

16%

16%

14%

11%

42%

38%

39%

35%

35%

30%

22%

22%

35%

26%

36%

32%

7%

9%

8%

15%

12%

13%

3%

4%

2%

8%

3%

13%

I would like to learn about how to prevent skin cancer

I would like to learn how to prevent premature aging

Sunscreen can include ingredients which are harmful to the
environment

I am concerned about premature aging due to exposure to the sun

Sunscreen can include ingredients which can be harmful to the
skin and body

I think tans make people look more attractive

STRONGLY AGREE SOMEWHAT AGREE NEITHER AGREE NOR DISAGREE SOMEWHAT DISAGREE STRONGLY DISAGREE

[NET - T2B]
AGREE 

69%

64%

55%

51%

49%

42%



© 2018 Ipsos 30Q23. How much do you agree or disagree to each of the following statements? Please provide one response per statement.
Base: (n=1000)

Attitudes and Opinions towards Sun Safety
• Opinions are split whether respondents prefer to enjoy sunshine and not worry about protecting themselves from it.  

• At one-quarter or fewer, agreement is lowest that they don’t use sunscreen because they don’t think they need it, that given the climate they are 
not concerned about skin cancer, that they like to get a base tan by using a tanning bed before going away somewhere warm and that they aren’t 
concerned about skin cancer because it’s easily detectable and treatable.

10%

7%

6%

6%

4%

28%

17%

18%

16%

13%

27%

23%

28%

20%

27%

25%

28%

28%

16%

30%

10%

24%

20%

42%

26%

I prefer to enjoy sunshine and not worry about what I should do to
protect myself from it

I don't use sunscreen because I don't think I need it

Given the climate I live in, I am not concerned about skin cancer

Before going away somewhere warm I like to get a base tan by
using a tanning bed to help prevent from burning

I am not concerned about skin cancer because it is easily detected
and treated

STRONGLY AGREE SOMEWHAT AGREE NEITHER AGREE NOR DISAGREE SOMEWHAT DISAGREE STRONGLY DISAGREE

[NET - T2B]
AGREE 

38%

24%

24%

23%

17%



© 2018 Ipsos 31Q24. Have you ever visited a dermatologist for any of the following? Base:)(n=1000)
Q25. Have any of the following ever spoken with you about sun safety and protection? Base: (n=1000)

Experience with Dermatologist and Sun Safety 
• Four in ten have visited a dermatologist for some type of skin issue before and of those who have the most common reason is for acne followed by 

skin issues such as a rash, warts or hives.

• Across all respondents, a family doctor or primary health care provider are the most likely to have discussed sun safety, followed by a dermatologist, 
while pharmacists or an aesthetician are least likely.  Among the subset who have visited a dermatologist before, four in ten report having discussed 
sun safety.

25%
16%

9%
5%

2%
57%

Acne
Skin issues such as rash, warts or hives

Moles, lesions or new growths
Unwanted hair growth or loss

Other
Never visited

EVER VISITED A DERMATOLOGIST FOR ANY OF THE FOLLOWING

EVER SPOKEN WITH YOU ABOUT SUN SAFETY AND PROTECTION

31%

18%

14%

14%

Family doctor/ primary health care provider

Dermatologist*

Pharmacist

Aesthetician/ beautician

*rebased among all respondents

42% among those who have visited a dermatologist

43% EVER
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Key Findings
32



© 2018 Ipsos 33

• Sun safety is an important consideration to most youth but not the most important and something they have 
more limited knowledge about compared to mental health, eating properly and staying physically fit.  Most 
acknowledge that while they know sun safety is important, they don’t always to take the appropriate steps to 
protect themselves.

• This attitude is highlighted through their actions with fewer than half of youth reporting they regularly take 
most common steps to protect their skin from the sun and six in ten indicate they have experienced a severe 
sunburn before.  Sun safety behaviours are not surprisingly most common during the summer when it is sunny 
while considerably fewer make an effort to protect their skin during the summer when it is cloudy or in the 
winter months.

• The most common behaviours are to limit exposure during midday or wear sunglasses in sunny summer 
weather.  Four in ten regularly apply moisturizer/ make-up in the morning while one-third apply sunscreen.  
Considerably fewer take these same steps to protect themselves in the summer when its cloudy or in the 
winter.  Among those who wear sunscreen, SPF 30 or above is most common among the vast majority.

Key Findings (1/3)
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• Detailed knowledge about skin cancer and melanoma is somewhat limited and more can be done to improve 
literacy among youth. While two-thirds correctly identify melanoma as a type of skin cancer when tested on 
their detailed knowledge the majority have a mixed understanding and are able to correctly answer 5-9 
statements out of 15.

• The most commonly held misconceptions are that exposure to the sun is the best way to get vitamin D and 
that SPF 30 provides twice the protection of SPF 15.  The most unknown areas to youth (highest proportion of 
don’t know) relate to facts about melanoma and whether the incidence of diagnosis is going down, if it is the 
most aggressive form of skin cancer if not detected early and if it is increasing among young people.

• Confidence in recognizing melanoma and awareness of the common signs could also be improved. Across all 
5 common signs, two in ten are aware of all of them, while one-quarter aren’t aware of any and the 
remainder are evenly distributed in between.  A majority know about evolution and colour, while fewer than 
half are aware of diameter, border or shape. 

• Most youth say they examine their skin on at least an annual basis of which three in ten do so monthly or 
more often while one-quarter who do not at all.   The most visible areas such the face, hands, chest and arms 
are checked most often, while fewer check other areas like their shoulders, feet, back or scalp.  Of the two in 
ten have seen changes to their skin, four in ten did not seek medical advice as a result.

Key Findings (2/3)
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• Improving knowledge of sun safety and melanoma is important to increasing the frequency of sun protection 
behaviours and there is an appetite among youth to learn more.  The more an individual knows the more likely 
they are to take appropriate steps to protect themselves and to say they always wear sunscreen.  Those with the 
lowest knowledge are most likely to hardly ever wear sunscreen, to skew male and younger (particularly 18-20) and 
are less likely to be Caucasian.

• Nearly two in ten youth have used a tanning bed before, driven mostly by a desire to get a tan before a vacation/ 
event, as a quick and easy way to get a tan or to make them feel good/ warm.  A primary challenge with this 
audience is that they already feel more knowledgeable about sun safety, to protect themselves from the sun (albeit 
a much lower SPF) and to know that tanning is worse for them than exposure from the sun.  

• Dispelling the misconception that getting a base tan is a good way to protect their skin, reinforcing the counter-
intuitive nature of tanning to their health and emphasizing the importance of higher SPF will be important 
among this audience.

Key Findings (3/3)
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• Age:  Knowledge and concern about skin cancer and melanoma tends to decline with age and the older age cohorts 
are more confident in their ability to recognize melanoma, the common signs and to check their skin regularly.   
They are no more likely however to regularly take steps to protect themselves and emphasizing sun safety 
behaviours will be important across all age cohorts. 

• Gender: Importance of sun safety and knowledge of skin cancer and melanoma is higher among females, who are 
also more likely to take steps to protect their skin including using sunscreen.  Despite greater knowledge and 
concern about skin cancer and premature aging, females are also more likely to have used a tanning bed.

• Males are more likely to prefer to enjoy the sun than worry about protection and to say they hardly ever wear 
protection because it isn’t important to them or to feel they don’t need it.  Misconceptions about the benefits 
of getting a base tan and the importance of sun safety in colder climates are also more prominent. 

• Ethnicity: Youth of a Caucasian background have a higher level of concern about skin cancer, knowledge of 
melanoma and experience with severe sunburns, but despite this tend to be less likely to regularly use sunscreen 
outside of the sunny summer months.  They are also more likely to use a tanning bed in an effort to get a tan before 
going away/ special event.

• Those who have an African/ Caribbean background while more likely to wear protective clothing or sunglasses 
are also much more likely to say they hardly ever wear sunscreen, because it’s not so important to them. 

Key Differences by Select Demographics
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• Region: Residents of the GTA tend to have higher knowledge about skin care, to regularly wear sunscreen in all 
seasons and are less likely to have experienced a severe sunburn than those from other areas of the province.

• Visited a Dermatologist: Youth who have visited a dermatologist before have higher knowledgeable about skin 
cancer and melanoma, including the common signs and place greater importance on regularly using sunscreen and 
checking their skin. 

• It is also important to note however that this group have sought professional advice because of skin issues 
perhaps due to poor sun safety behaviour in the past.  They are more likely to say they prefer to enjoy the sun 
rather than worry about protection, are more likely to have experienced a severe sunburn and to have used a 
tanning bed.  Misconceptions are also more prominent about tanning being safer than sun exposure and that 
skin cancer is easily detected and treated.

Key Differences by Select Demographics …continued
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Next Steps 

1) Discuss reaction to the research and potential implications to future programming
2) Address any outstanding questions 
3) Finalize report
4) Develop concise set of most impactful findings for two-pager
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Thank you!
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